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Dear Greenwich Resident,
Refurbishment of Tank 6033 at Shell’s Gore Bay Terminal.

Shell is currently in the process of the statutory refurbishment of Tank 6033 at Gore Bay
Terminal. Shell is at the stage of the refurbishment where we need to remove and then
re-apply an internal and external coating, which preserves the integrity of the steel
surfaces of the tank.

The work we need to undertake to remove the coating will generate more noise than
you would normally hear from the terminal. To minimise the noise to residents we have
erected a scaffold to fully encapsulate the tank and will make every effort to keep noise
levels as low as possible.

The work programme will commence in July 2010 and, weather permitting, we expect to
be completed in November 2010. The hours of work to comply with council
requirements will be 7:30am — 4:30pm Monday to Friday, Saturday 7:30am — 2:30pm.
The noise will not be continuous during the above period.

The tank will be painted green to assist in blending into the landscape and reduce our
impact for our neighbours.

We appreciate your patience throughout this important works programme. If you have
any questions or concerns, please contact Brent Geeves at Shell on 8437-1226 or the
Senior Terminal Operator on 8437-1238.

We will be working hard to minimise the disruption and time taken to complete our
statutory requirement. We will write to you again when the works are nearing
completion.

Kind Regards,

Stuart Davis
Production logistics Manager



